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English version

The following questionnaire is submitted to all cultural and linguistic mediators who operate
with foreign people and work in social, health and educational facilities run by public bodies of

the Emilia-Romagna Region or on behalf of them.
This text version is already available on the website:

http://regione.emilia-romagna.voxbox.it/index.php?q=5

Once filled, please return to our Association or Employer or to Regione Emilia-
Romagna at the address mentioned in the last page
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1. WORK

A. Could you please tell us how long you have been working as a cultural

mediator?*
L. LESS tNAN L YEAI ..coocciviieeeeceseeeeeeeeee et o
More than 1 year but less than 2 ... o
3. More than 2 years but lessthan 3 ..., o
4. More than 3 years butlessthan 5 ..., o
5. More than 5 years but less than 10 ..., o
6. MOre than 10 YEAIS ........ccccooiiveivoeeiereeeeeeeeeeee s o

B. Before starting working as a cultural mediator, have you had any other work

experience?*
1. No, | have not, this is/was my first work experience ............... Fo)
(if you choose this option, do NOT answer questions G and H)
2. Yes, | have, but they were on an occasional basis .............c...... (o)
3. Yes, | have, | also had other work experiences ..., o

C. Could you please tell us in which geographical area you have worked as a
cultural mediator until now? *

1. Only in the Emilia-Romagna Region ..., o
2. Mainly in the Emilia-Romagna Region but also in other regions .. O
3. Mainly outside the Emilia-Romagna Region ...........cccoeivviiiiiinnnnnn, o
4. Only in other regions, other than Emilia-Romagna ... o

D. Are you working as a cultural mediator in Emilia-Romagna at the moment?*

1. Yes, | am, | have been working without interruptions from the

L o

DEOINNING oo s

2. Yes, | am at the moment, but with one or more interruptions in the )
MEANWIIIE .

3. No, | am not, even though I live in Emilia-Romagna, | work outside
this Region (if you choose this option, go directly to question F) o6

4. No, | am not, I am doing something else while I am waiting to
start working as a cultural mediator again. (Please, write for how
many months you have stopped your work ) fe)
(if you choose this option, go directly to question F)

(Questions marked with * are required answering) 2
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E. If you are working as a cultural mediator in Emilia-Romagna, could you please
tell us in which Province you work on a prevalent or exclusive basis? (Please,
choose only one option)*

Mainly in the Province of Only in the Province of

Piacenza o o
Parma (o) o
Reggio Emilia o o
Modena (o) o
Bologna (o) o
Ferrara o o
Ravenna o o
Forli-Cesena o o
Rimini (o) o

F. Is your contract of employment as a cultural mediator the only contract that you
have, or do you also do other jobs with a regular contract of employment?*

1. 1 only have this contract of employment as cultural mediator o6
2. | also do other jobs with a regular contract, even if they are R
completely different from mediation ..., o

3. | also do other jobs with a regular contract and they are related R
to foreign languages and CUultures ..., o

4. | also do other jobs with a regular contract in social and socio- R
(@]

saNItary fIeldS ..

You have to answer the following questions G and H ONLY if this is not your first (or

only) job

G. If you did not choose option n.1 at question B, what was/is your other work
experience? (Please refer to your latest important experience)™

1. Other PUBIC SEIVICES .......cccooivveiveioeeieeeeeeee e o
PHVAtE COMPANIES ......cooooveviiveieeeeceeee et o

3. Service sector or trade UNIONS ... e s o
4. NGOs, international solidarity ... o
5. School and dUCALION ..........ccccco.oivieiviesieeeees e o
6. Other R
(Please specify) (@)

(Questions marked with * are required answering) 3
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H. In which field? (Please refer to your latest important experience)™

L. ADMUNISTFATION ..o o

Socio-educational SEIVICES .........ccccovviiiiiiiis s o

3. BUSINESS oottt o

B V' Ve [T 1 o OO o

B, CFAMT oot o
6. Other

(Please specify) o

I. Could you please tell us which is the total amount of hours in your
contract/contracts of employment (also) as a cultural mediator? (note: If the total
amount of hours is not specified, please write the average number of working hours that
you have been doing for the last 3 months on a weekly basis)™

1. Less than 12 hours per WEEK ..........cccocoiiiiiiiiiiiiiieice s o
From 12 t0 17 hOUrS PEFr WEEK  ....c.ccooiviveereeeceeceeeeeeeeee e o

3. From 18 to 23 hours Per WEEK ..........c..cccccovoveoorroirirossiesos e o
4. From 24 to 35 hours Per WEEK ............cccccoovvoveiorioecoeeeeoeecesee s o
5. 36 hours per Week OF MOKe ..ot o
6. Other R
(Please specify) (@)

L. If you consider the total amount of your working hours per week, how many
hours do you spend exclusively for cultural mediation?*

1. Less than 8 hours per WeeK ... o
From 8 t0 17 NOUIS PEF WEEK ........coc.oovivvivieeeeeeieeceeveeeseeeee s o
3. From 18 to 23 NOUIS PEr WEEK ........ccccoovvovvoriirierieeeseieeeee e o
4. From 24 to 35 hours per WEeK ........ccccocooviiviomviveoeecesceeeeeess e, o
5. 36 hours per Week OF MOIre ... o
6. | do not have a regular amount of hours per week but only a
total amount of hours per monNth ..o, (o)
7. Other
(Please specify) o
(Questions marked with * are required answering) 4
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care facilities”

M. How would you consider the amount of hours that you really devote

to cultural mediation? (choose max 2 options):™

1.

© © N o 0~ W N

I am satisfied with it, my working hours as a cultural mediator are
SUITADBIE FOF ME oo e e
I would like to work more as a mediator, but | cannot because of other
Jobs and/or My family ...
I would like to work more as a mediator, but in my field there is no
LaT=T=To IR (o] Gl | A OPPTR
I would like to devote myself more to it, but in order to do so, | should

spend time for training and | do not think it is worth at the moment ......
I would like to work more but in these difficult times | think I am lucky
if | can work as much as 1 am doing ........cccooiiiiiiiiii e
I would like to work more as a mediator, and | could do it, if | had the
chance to work as a full time cultural mediator ...............cc.ocooiiiii
I could work more if working methods were different and if they did not
cause SO many slack MOMENTS ..o
I think that even too much time is devoted to mediation in comparison
to what | really have t0 dO ..o
Other

(Please specify)

exclusively

O O O 0 O O O ©O

o)

N. Apart from the concrete work you do (and your wage level), could you please tell
us which is your professional profile (or your role) according to your contract?*

=

© ©NOo kA WODN

N
= o

B
w N

bR R R
N o o s

Cultural MediAtOr ... s
Intercultural mediator ...
LiNQUISTIC MEdIAtor ...
Cultural-linguistic Mediator ...,
INEEIPIETET ..ottt
CUltUIal WOTKET ..o e e
Youth worker, animator ... s
International cooperation eXPert ...
SOCIAI WOFKET ... e e
ANthropologist/SOCIOIOGIST ..o s
Psychologist/pedagoguUe ...

MBINAGET ... e

Collaborator/adViSOr ...........occooioieeeeeee e

Other
(Please specify)

O O O

O 0000 00O O

o)

(Questions marked with * are required answering)
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O. Could you please tell us which kind of contract of employment you have with
your employer (if you work for more than one body, please refer to the main contract as
far as cultural mediation is concerned?*

1. EMPIOYEE/ASSOCIATE ....coccoiiiiiiece s (@)
Indentures/training agreemMeENnt ... o

3. Advisor (with VAT number/partita IVA) ..o, o
4. Fixed-term employee (Co.Co.Co., Co.Co.Pro., etc) ..o, o
5. Occasional collaborator ... o
6. VOIUNTEEI ... o
7. Voluntary COMMUNILY SEIVICE ........cccccooeiiviireeeieecosceeeeeeeees s o
8. Other R
(Please specify) (@)

P. Could you please tell us in which public service (or services) you mainly work as
a cultural mediator? (Please, choose a maximum of 3 bodies/services according to their

importance)
1%t for 2" for 3" for
importance | importance | importance

Information office for foreigners/social office o6 o6 o6
Housing reception centre (different kinds of ~ ~ ~
centres: E.g. night shelters, etc.) o o o
Reception services and social guidance o6 o6 o6
Professional social services o o o
School/education services o o o
Health services in the community o6 o6 o6
Heal_th centre for immigrant women/outpatients for o o o
foreign people

Inpatients health services and emergency dept o6 o6 o6
Street Working Units o6 o6 o6
Prison o o o
Other o o o6

Q On which institution does the body/service (or bodies/services) where you work

depend?*

1. On the municipality (or union/association of local authorities) .................. o6
On ASP or on Public Special Authority (e.g.: Consortiums, etc) ............. o6
3. On the Local Health Authority (AUSL/AO) .....cccoovviiieiiiiisieeeeeeeeees s o6
4. On Schools/Group of schools/School authorities ................cc......... o6
5. On a private social body that operates on behalf of a public authority... o6
6. On a joint ve:-nture of public/private bodies associated in order to fulfil a o

COMIMON PIOJECT ...veniiiiieiiiie ettt e e e
7. 1O NOLKNMOW oottt e o
8. Other R
(Please specify) (@)

(Questions marked with * are required answering) 6

Report di ricerca: La mediazione interculturale nei servizi alla persona— ALLEGATO 4 — Il Questionario (versione Inglese)



AL SURVEY
.EE&ngﬂEEHﬂh&Rﬂmaguﬂ “Cultural mediation in social and health

SERVIZIO POLITICHE PER L’ ACCOGLIENZA E L' INTEGRAZIONE SOCIALE care facilities

R. Which is your actual employer, the one that drew up your contract (and not the
body/ies or service/s where you carry out your work, if they are different)? (if
you have more than one employer, please refer to the main contract as far as cultural
mediation is concerned)*

1. MUNICIPAILY/PrOVINCE ...cocovviveeeeeceeeeeeeeee oo e o
2. ASP/Union or Association of local administrations/Public law )
body that operates under private law ...,

3. Health AUthority (ASL/AO) ......ccooivivoeeieeceece oo O
4. FOUNAAtION/NGOS .....c..oooviviivseeieeeeecee e o
5. S0CIal CO-OPEIALIVE  ....co.covoocveceeeeeeeeeeeeee oo o
LS XY Yo T L 1 T 1o WO o
7. Co-0perative ENTEIPIiISE ...t o
8. Private non co-operative COMPANY ..o o
9. Other R

(specify) (@)

S. Could you please tell us which are the main services that the body/bodies you
work for (and not your employer) runs/run? (You can choose a maximum of 3
services - also run by different bodies- according to their importance)*

1%t for 2" for 3" for
importance importance importance
Information, guidance (o) (o) (o)
Housing reception services o6 o6 o6
Legal and trade union protection o6 o6 o6
tE:I;Cche::‘ign, training, Italian language o o o
Socialization, free time management (o) (o) (o)
Social policies, assistance (o) (o) (o)
Pedagogic-educational services o6 o6 o6
Intercultural activities promotion o6 o6 o6
e o o
Health care and health promotion o6 o6 o6
Support to the creation of associations o6 o6 o6
Other o o o6

T. According to you, are there any themes related to cultural mediation that would
need a more structured and organized action?

1)
2)

3)

(Questions marked with * are required answering) 7
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INDAGINE

“LA MEDIAZIONE INTERCULTURALE NEI
SERVIZI ALLA PERSONA”

2. Experiences and personal profile

A. Could you please tell us which are the languages that you use while working?*

Mother tongue

1% language

2" language

3" language

4" language

B. Could you please tell us for which nationality/ies and/or ethnic-cultural

areas you offer your mediation service?*

1% cultural area
nd
2" cultural area

3" cultural area

C Could you please tell us what are your main tasks? (You can choose a maximum of

3 tasks according to their importance)*

15 for 2" for 3" for
importance importance importance
Intercultural mediator o6 o6 o6
Linguistic mediator/Interpreter o6 o6 o6
Translator of written texts o6 o6 o6
Cultural mediator o6 o6 o6
Community mediator o6 o6 o6
: : :
Front desk operator o6 o6 o6
Youth worker, animator (o) (o) (o)
Worker in reception centres o6 o6 o6
Legal consultant o6 o6 o6
Psychological advisor o6 o6 o6
Health advisor o6 o6 o6
Educational advisor o6 o6 o6
Service reference point / coordinator o6 o6 o6
In charge of services management o6 o6 o6
Other o6 o6 o6

(Questions marked with * are required answering)
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D. Could you please tell us how much your job deals with direct contact with
migrants?>*

1. Itis an important but not the main aspect of my job, most of the
time | deal with getting in touch and/or mediating with/among

field-workers and SErviCes ... (o)

2. Itis a predominant but not the only aspect of my job ... (o)
3. Itis the only, or almost only, aspect of my job ..o, (o)
4. Other R
(please specify) (@)

F. How long have you been working in the immigration field?

L. LeSS tNAN L YEAI ..o o
2. More than 1 year butless than 2 ..., o
3. More than 2 years but less than 3 ..., o
4. More than 3 years butlessthan 5 ..., o
5. More than 5 years but less than 10 ..., o
6. MOre than 10 YEAIS .....cc.ccccooivveivieeieseeeeeeeeeeeee st o

G. Have you ever been a volunteer, no matter with which task, in the immigration
field?

1. Yes, I have, for more than 1 year and | am still doing it .............. 6
2. Yes, | have, in the past, for more than 1 year .................... 6
3. Yes, | have been doing it since the last year ................... 6
4. Yes, in the past, for a short time (less than a year) .............. o
5. T HAVE MO oot o
6. Other R

(please specify) (@)

H. Have you ever had any professional, training or cooperation experience in any of
the countries that today experience important migration flows?

L. YES, LNAVE oot o
(if you choose this option, please answer also question H1)
2. Yes, | have, but partially ... (@)
(if you choose this option, please answer also question H1)
3. NO, FNAVE MO ..ot o
(Questions marked with * are required answering) 9
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INDAGINE
“LA MEDIAZIONE INTERCULTURALE NEI

SERVIZI ALLA PERSONA”

H1. If you have ever had any professional, training or cooperation experience in
any of the countries that today experience important migration flows, could
you please tell us in which countries (also your native country, if relevant) and
in which fields (educational, social, etc.) you have been doing it?

Country

Field

3. Training and professional experiences

A. What is your highest school qualification?*

u bk o N

Compulsory school

High school leaving qualifications ...

Bachelor (for social worker, educator, etc.) ...,

Master

PhD or other post graduate degree ..........cccvvviiiieiiiiiceieiece e,

B. Where did you get it?*

C. Have you ever done any training activity in the immigration field

ok wbhR

In Italy
In the UE

In a non-EU country, butitis valid in Italy ..o,

In a non-EU country, but it is NOT valid in Italy ...........ccooooevenn,

Other

(Please specify)

without taking into consideration any mediation training?

1.
2.

P

No, 1 have never done it

Yes, | have, on an occasional basis (participation in a

conference, study days)

Yes, | have, in brief courses on specific tOPICS .........ccccoevviiiiiiriiennnnn,

Yes, | have, in long but not institutional courses ...,
Yes, | have, in university courses (master, post graduate

courses, etc.)

Other

(Please specify)

o)

o)

o)

O O O

o)

in

o) O O 0O

o)

general,

(Questions marked with * are required answering)
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D. Have you ever attended any specific cultural mediation course?*

L. NO, T RAVE NOT oo ettt ettt (o)
2. No, I have not, | have done my professional training while working ....... o)
3. Yes, | have, but in an independent way (e.g. by participating in R

congresses and/or StUAY daysS) .....cccoocveiiiriiiiie e O
4. Yes, | have, | attended SPeCIfiC COUISE ..........coooiiiiiiiiiiiiiii e e

(if you choose this option, please answer also questions from D1 to D5 )

D1. Only if you answered “Yes, | have, | attended specific courses” to the previous
guestion, could you please tell us if the most important and qualifying course
you took was organized by:

1. A public body or an association in the Emilia-Romagna Region o6
2. A public body or an association in another Italian region .............. o
3. An association or a public body abroad ... o
4. Academic institutions or universities (e.g. master, post graduate R
COUISE, BLC.) oottt ettt ettt o

5. 1.d0 NOL KNOW ..ot o
6. Other n
(@]

(please specify)

D2. Could you please tell us which was the total amount of hours in the most
important course you took, that you mentioned before?

1. From 100 t0 300  ...ccoocoooiiiiiitioiiieseeeseeeees s o
2. From 301 10 700  ...coccoovooiioiieeeeeeeeeeees e o
3. MOKE than 7OL ..o o
D3. Did you get a valid certificate for this course?*
1. Yes, I did, it is valid at a national level ... o
2. Yes, | did, but it is valid only in the region where | gotiit ............. o
3. NO, Fdid MO oo o
D4. In which year did you take the course? | | T
D5. You decided to take the course:
1. because you wanted t0 dO it ..o o
2. because your employer suggested you to do it ..........cccoceviiiiiiinnn, (o)
3. because your employer expressly asked you to do it ...........cc.ce..... o
4. Other
(Please specify) o
(Questions marked with * are required answering) 11
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4. Working tools and professional attitude

A. What are the professional tools that you usually use during cultural mediation to
find information in order to answer the users’ questions and meet their needs?
(You can write a maximum of 5 tools, according to their relevance in the use you make of

them)

1St 2nd 3rd 4th 5th
Telephone (o) o o o o
Face-to-face contact (o) o o o o
Web remote interface (chat, ) ) ) ) 6
video conference, etc.)
Information leaflets (o) o o o o
Internet (o) o o o o
Information exchange with
colleagues and employees of (@) (@) (@) (@) (@)
other services
Websites / web portals (o) (o) (o) o o
News sheets/e-newsletters (o) (o) o o o
Specialist magazines and ) ) ) ) 6
newspapers
Other (o) o o o o

B. Could you please tell us what are the websites that you mainly use? (You can write
a maximum of 5 of them)

1) www. 2) www.
3) www. 4) www.
5) www.

C. Could you please tell us what are the services (also of private bodies or
associations) with whom you get in touch mostly during your work as a cultural
mediator? (You can write a maximum of 5 of them)

1)
2)

3)

4)

5)

(Questions marked with * are required answering) 12
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D. What do you think about the staff in the services that more often get in touch
with migrants?

1. The staff's openness is increasing, at a formal and practical
level, and the staff is ready to understand the troubles of people
coming from other CUltUresS ...

2. The staff is open, but only at formal level, in practice this
attitude disappears because the staff is not enough

sensitized/trained to face these new challenges ..o, o
3. Even if the staff has an open attitude at a formal level, this is

frustrated because the migrant groups coming to Italy are R

constantly ChanQiNg ...........cccccooiviiieiiiiiiece et o
4. The staff’s attitude is more and more closed with increasingly

high communication barriers ...
6. Other

o

(please specify)

E. According to your personal experience, what are the 3 most open bodies and
their services as far as communicating with people with different languages and
cultures is concerned?

F. According to your personal experience, what are the 3 most closed bodies and
their services as far as communicating with people with different languages and
cultures is concerned?

G. According to your personal experience, what are the 3 most popular prejudices
among all the people with whom you have to mediate?

a.

b.

C.

(Questions marked with * are required answering) 13
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H. According to you, what are, in general, the most relevant gaps in the services
where you work as far as staff members are concerned? Give a score between 1
and 10 to the following statements, 1 means “not important at all” and 10 “very
important”

1 2 3 4 5 6 7 8 9 |10
Immigrants’ languages knowledge 6|6 | 6|6 |66 |6 |66 |6
Law, rules and procedures knowledge 6|6 | 6|6 |66 |6 |66 |6
Infor.m_atlon abogt the immigrants’ countries lololo/lolo|ololol o
of origin and their cultures
Communication and relationship skills 6|6 | 6|6 |66 |6 |66 |6
Knpv_vledge about the main precepts of many lololo/lolo|ololol o
religions
Knowledge about the services in the lololo/lolo|ololol o
community

O
O
O
O
O
O
O
O
o)
O

Knowledge about immigration processes

Specific knowledge about the field where
they work (e.g. didactics if they teach a
language, etc.)

O
O
O
O
O
O
O
O
O
o)

I. According to you, what are the knowledge gaps that you have to plug if you want
to work better? Give a score between 1 and 10 to the following statements, 1
means “not important at all” and 10 “very important”

O |0
O|©

ON
O|w
O n
Ol
Olo
O~

O

Law, rules and procedures knowledge
Knowledge about the services in the
community

Knowledge about the new immigrants’
countries of origin and cultures

Immigrants’ languages knowledge
Knowledge about the main precepts of many
religions

Knowledge about family relationships
Knowledge about the processes related to
every different life stage, moment or
condition (birth, old age, good health, illness,
death)

Knowledge about immigration processes

o |08

o)
o)
o)
o)
o)
o)
o)
o)
o)

o)
o)
o)
o)
o)
o)
o)
o)
o)
o)

o)
o)
o)
o)
o)
o)
o)
o)
o)
o)

o)
o)
o)
o)
o)
o)
o)
o)
o)
o)

o)
o)
o)
o)
o)
o)
o)
o)
o)
o)

o)
o)
o)
o)
o)
o)
o)
o)
o)
o)

OO
OO
OO
OO
OO
OO
OO
OO
OO
OO

Relationship counselling

Specific knowledge about the field where you
work (e.g. didactics if you teach a language,
etc.)

o)
o)
o)
o)
o)
o)
o)
o)
o)
o)
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SERVIZIO POLITICHE PER L' ACCOGLIENZA E L' INTEGRAZIONE SOCIALE

L. More or less, how many days do you yearly spend for training/retraining in
cultural mediation?

SR Vo o 1= OO o

L1 010 N o = OO o
3. frOM 6 10 10 o (@)
4. FrOM L1 10 20 oo o
5. mMOre then 20 e (@)
6. | am attending a university course/master/etc. .............ccoeivinn, o

M. Have you ever been a “teacher” or expert during a course or a study day about
mediation or immigration?

1. NO, LNAVE NOT oo o

Yes, | have, but rarely (no more than once over the last 2 years) O

3. Yes, | have, sometimes (e.g. once or twice a year) ... o

4. Yes, | have, quite often (3/4 times a year) ........cccceveciniieiiiiieennnn, o

5. Yes, I have, reguIarly ... o
6. Other

(please specify) (o)

5. Personal view of mediation, immigration and motivations

A. Why have you decided to work as a cultural mediator? (max 2 answers)

Because language knowledge and communication are my main

1. o
resources
2. By chance o6
3. Because | wanted to help people coming from other countries by using
my experience (@)
4. Because it was a job opportunity o6
5. Because the body where | work asked me to do it o6
6. Only for professional reasons o6
7. Because it allowed me to improve my work conditions o6
8. Because | was interested in migration o6
9. Because of solidarity reasons o6
10. Because | need money to live on o6
11. Other
(Please specify) e
(Questions marked with * are required answering) 15
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SERVIZIO POLITICHE PER L' ACCOGLIENZA E L' INTEGRAZIONE SOCIALE

INDAGINE
“LA MEDIAZIONE INTERCULTURALE NEI
SERVIZI ALLA PERSONA”

B. Please give a score between 1 and 10 to the following statements, 1 means “I
totally disagree” and 10 “lI completely agree”

1

2

3

N

o

o

\J

00]

©

Only people who have personally
experienced what it means to be a migrant
can work as mediators

o)

o)

o)

o)

o)

o)

o)

o)

o)

o)

Mediation is effective only if it is face-to face

o)

o)

o)

o)

o)

o)

o)

o)

o)

o)

A cultural mediator should be impartial, for
this reason one cannot work as a cultural
mediator for a long time

o)

o)

o)

o)

o)

o)

o)

o)

o)

o)

Intercultural mediation is only a step
towards other mediation activities aimed at
improving relations in the community

o)

o)

o)

o)

o)

o)

o)

o)

o)

o)

Intercultural mediation is needed only in
case of conflict

O

O

o)

o)

O

O

O

O

O

O

If one has to choose between two different
points of view, | think that, as a general

rule, one should give more importance to the
hosting culture’s point of view

o)

o)

o)

o)

o)

o)

o)

o)

o)

o)

Intercultural mediation between two foreign
people is easier to do than between a foreign
person and an Italian

o)

o)

o)

o)

O

o)

o)

o)

O

O

Cultural mediation is a specialization of
intercultural mediation

o)

o)

o)

o)

o)

o)

o)

o)

o)

o)

Intercultural mediation makes sense only in
countries where there are few and well
defined foreign cultures. In Italy, linguistic
mediation is much more important

o)

o)

o)

o)

o)

o)

o)

o)

o)

o)

C. According to you, which ones might be the issues related to migration and social
phenomena, that in the following years, will be more relevant for mediation and
that will have a stronger impact in our region?

1)

2)

3)

(Questions marked with * are required answering)
Report di ricerca: La mediazione interculturale nei servizi alla persona— ALLEGATO 4 — Il Questionario (versione Inglese)

16



+ ey S INDAGINE
.EB&EIDIIEE]T[]].IE.’RGII]&gﬂﬂ “LA MEDIAZIONE INTERCULTURALE NEI

SERVIZIO POLITICHE PER L' ACCOGLIENZA E L' INTEGRAZIONE SOCIALE

SERVIZI ALLA PERSONA”

A. Sex
Male
Female

B. Age

C. Country of birth:

D. Municipality of residence

6. Personal data*>

O O

Italy
Other Country

O O

(please specify

Only for who was born abroad

E. Arrival year in Italy

F. Arrival year in the Province where you live now |

G. Last job abroad (if done):

R R R R R R AR AR e o S S e e e e e e e e R R R A A R e e e o R R R AR e e e

The questionnaire is complete
Thank you for your help

For any information or further details please write to:

or contact:

indaginemediatori@regione.emilia-romagna.it

efrancia@regione.emilia-romagna.it

Marzio Barbieri

Servizio Politiche per I'Accoglienza e I'Integrazione Sociale
Regione Emilia-Romagna

v.le Aldo Moro, 21- 40127 Bologna

Tel. 051-5277103

mabarbieri@regione.emilia-romagna.it

(Questions marked with * are required answering)
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